How to Configure Attachments.

The attachments are not stored in the database, but in a directory on any shared disk resource.  The web application ( which uses either the user aspnet or impersonation) needs to have read and write access to this shared disk resource.

In the EasyAccess Settings there are two paths that need to be setup for the attachments.  

1. Attachment UNC Path  - This is used for uploading attachments.

2. Attachment URL – This is used for displaying or downloading attachments.
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The UNC path is either has the syntax  


\\servername\sharename

or the exact filepath


c:\directorypath

To setup the UNC path you need to run the net share 


C:\net share <sharename>=drive:path

· Hint – It makes it easier to have the sharename the same as the virtual directory.

The attachment URL is a virtual directory that points to the same directory as the UNC path.  The virtual directory needs to have read and write permissions.

Problem Determination:

1. If attachments cannot be added, then turn on debugging on the .Biz Settings page.  Try adding an attachment on the Web Server to see the error message.

2. On the Web Server do a dir on the UNC directory to see if this directory exists or if it is a permissions issue

3. On the Web Server check the eaerror.log file by Exploring to Program Files -> ComPlus Applications -> EasyAccess.biz ->eaerror.log

