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            EasyAccess LDAP Setup Instructions

 The following instructions will guide you through how to configure LDAP so that Contact Information can be read in real-time from Active Directory or MS Exchange.

If you have any questions or run into any problems, please call use at 1-888-337-7720 or 905-729-3459. You can also send an e-mail to Sales@EasyAccessHelpDesk.com or visit us at www.EasyAccess.biz .

Best of Luck,

Nic Nielsen

EasyAccessHelpDesk

Pre-requisites:


It is assumed that you have EasyAccessHelpDesk.NET already up and running. If you do not have this, please download the Setup program appropriate for your database at the following URL:


http://www.EasyAccess.biz/Downloads/EasyAccessMSSQLSetup.exe

http://www.EasyAccess.biz/Downloads/EasyAccessMSAccessSetup.exe

Please follow the steps to install. If you require any assistance, just give us a call.

Configuring EasyAccess to read Contact Information from Active Directory or MS Exchange:

Go to the Administrator Console, and in the System Administration section, click on 'EasyAccess Settings'.
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    Change the 'Contact info via LDAP' from Disabled to Enabled, and click on 'Modify Settings'.
 

    Go back to the Administrator Console, and you will now see a new link 'LDAP Settings', click on this. This will redirect you to the following page:
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    Enter your LDAP Server name, a.k.a. your Active Directory Server. Enter the UserID and Password of a user that has read permissions to Active Directory. Save those settings.
    Now go back to the main console, and click on the Contact button. This should now re-direct you to LDAPContact.aspx instead of Contact.aspx. Click on 'Search', and it should return data from AD. You can enter data into a field, and click search and it will use that to narrow it down.
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    Once you have found the Contact you are interested in, highlight it, and then click on 'Select Contact for Incident', and it will bring the information over from AD to the Incident.aspx page.
 

    We have a utility up on our downloads page that will help you get your LDAP Settings correct. If you have problems, please go to our Downlaods page and try the 'LDAP Utility to get and verify your settings' at:
 

http://www.easyaccess.biz/start/Downloads.htm
If you have any problems getting EasyAccessHelpDesk.NET Developers Edition up and running, just call us at:

888-337-7720

905-729-3459

Or send an e-mail to:

Nic@EasyAccess.biz
