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    EasyAccessHelpDesk.NET Developer Edition

                         Install Instructions

Thank you for choosing EasyAccessHelpDesk.NET Developer Edition.

 The following instructions will guide you through how to get up and running. If you have any questions or run into any problems, please call use at 1-888-337-7720 or 905-729-3459. You can also send an e-mail to Sales@EasyAccessHelpDesk.com or visit us at www.EasyAccess.biz .

Best of Luck,

Nic Nielsen

EasyAccessHelpDesk

Pre-requisites:


It is assumed that you have EasyAccessHelpDesk.NET already up and running. If you do not have this, please download the Setup program appropriate for your database at the following URL:


http://www.EasyAccess.biz/Downloads/EasyAccessMSSQLSetup.exe

http://www.EasyAccess.biz/Downloads/EasyAccessMSAccessSetup.exe

Please follow the steps to install. If you require any assistance, just give us a call.

The Development server:


The following software should be installed and configured on a PC in order to act as the EasyAccessHelpDesk.NET  server:

· Windows 2000 with IIS 5.0 or greater

· Microsoft .Net Framework v1.1 or higher

· Microsoft Visual Studio.NET 2003 – for EasyAccessHelpDesk.NET

· Microsoft Visual Basic 6.0 – For EasyAccessEMailServer

· MS SQL Server 7.0 or higher or MS Access 2000 or higher

Where to download the EasyAccessHelpDesk.NET Source Code software:
A contact from EasyAccess Business Solutions will provide you with the URL specific to your Company where you can download the software.

Getting the ASP.NET Web application up and running:

1: Start Visual Studio.NET 2003, and create an ASP.NET Web Application by the name of ‘EasyAccessHelpDesk’. 

This is done by going File->New->Project, selecting the ‘Project Type’ of Visual Basic Projects, and in the ‘Templates’ select ASP.NET Web Application. In the Location field, enter http://localhost/EasyAccessHelpDesk and click OK.

This will create an empty project, the EasyAccessHelpDesk virtual directory, and other required support files for a VS.NET ASP.NET Web application.

Note: It is very important to keep the original name of EasyAccessHelpDesk

2: Close VS.NET, and locate the directory where it created the project. This is by default in your c:\inetpub\wwwroot\EasyAccessHelpDesk folder.

3: Unzip the contents of your source code zip file into the directory, overwriting the files that are already there.

4: Start Visual Studio.NET 2003, and open the EasyAccessHelpDesk.NET project.

5: Go File->Open->File, and navigate to c:\inetpub\wwwroot\EasyAccessHelpDesk and open the Login.aspx page.

 Then click on Project -> Web Project -> Set as Start Page.

6: Go Debug->Start or press F5, and this should start the project.

Getting the EasyAccessEMailServer application up and running:


1: Unzip the contents of the EasyAccessEMailServerVB6Project.zip into a directory.


2: Start Microsoft Visual Basic 6.0, go File-> Open Project, and navigate to your directory and open the EasyAccessServer project.

If you have any problems getting EasyAccessHelpDesk.NET Developers Edition up and running, just call us at:

888-337-7720

905-729-3459

Or send an e-mail to:

Nic@EasyAccess.biz
Common Installation Problems:

Server Error in '/EasyAccessAdminWeb' Application. 



Access to the path "c:\inetpub\wwwroot\easyaccessweb\EAWeb.log" is denied. 

Description: An unhandled exception occurred during the execution of the current web request. Please review the stack trace for more information about the error and where it originated in the code. 

Exception Details: System.UnauthorizedAccessException: Access to the path "c:\inetpub\wwwroot\easyaccessadminweb\EAWeb.log" is denied. 

ASP.NET is not authorized to access the requested resource. Consider granting access rights to the resource to the ASP.NET request identity. ASP.NET has a base process identity (typically {MACHINE}\ASPNET on IIS 5 or Network Service on IIS 6) that is used if the application is not impersonating. If the application is impersonating via <identity impersonate="true"/>, the identity will be the anonymous user (typically IUSR_MACHINENAME) or the authenticated request user. 

To grant ASP.NET write access to a file, right-click the file in Explorer, choose "Properties" and select the Security tab. Click "Add" to add the appropriate user or group. Highlight the ASP.NET account, and check the boxes for the desired access.



Solution:
 


EasyAccessWeb is trying to write to the EAWeb.log file after encountering an error. If the user ASPNET does not have write permissions to the local directory, it fails


Go to My Computer, and navigate to the folder where EasyAccessWeb is installed. Right-Mouse click, then Properties. On the Security Tab, add the user ASPNET and grant them full permission to the directory. If you are using impersonation, grant the user you have specified in the web.config impersonation section full Control to this directory.

Server Error in '/EasyAccessWebSetup' Application. 

Method not found: System.Collections.Specialized.NameValueCollection System.Web.HttpRequest.get_QueryString(). 

Description: An unhandled exception occurred during the execution of the current web request. Please review the stack trace for more information about the error and where it originated in the code. 

Exception Details: System.MissingMethodException: Method not found: System.Collections.Specialized.NameValueCollection System.Web.HttpRequest.get_QueryString().

Solution: 

Install the .Net Framework v1.1. 
Check from Add/Remove programs your version of .Net Framework. You can download the .Net Framework from the following URL:

http://www.microsoft.com/downloads/search.aspx?displaylang=en
