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EasyAccessHelpDesk Data Import Guidelines

Importing data into EasyAccessHelpDesk follows the same guidelines for importing data as for any other database application. EasyAccessHelpDesk is a Client-Server, Table-driven application, and all information is stored in the database. Knowledge of Relational Database design is assumed.

EasyAccessHelpDesk supports two different databases, MS SQL Server, and MS Access. The principles for importing data into EasyAccess are the same between MS SQL Server and MS Access as the database layout is identical between the two databases.

The Database:


If you are using MS SQL Server, the database is called EasyAccess.


If you are using MS Access, the database file is EasyAccessDB.mdb.

Importing Tools:


EasyAccessHelpDesk relies on the built in features for importing data that already come with your database of choice.


If you are using MS SQL Server, use Data Transformation Services from with Enterprise Manager to import data into the EasyAccess database.


If you are using MS Access as the database, use MS Access, File->Get External Data, to import data into the EasyAccessDB.mdb.

Database Naming Conventions:



If you look at the EasyAccessHelpDesk database, you will see that intuitive names have been used for the Table names and the Column names. An Example is all Incident information is stored in the table called Incident, and all the worklogs for an Incident are stored in the table IncidentWorklog. All information for Contacts are Stored in the table Contacts, and so on…

Import Considerations:

    Each Incident, Contact, Company, Asset ... has a unique number. This number is generated by the application from the table called NextID. There are two columns in this table, TableName and NextID. You'll see for example the TableName of Incident, with the next number it is going to use as the IncidentID.
 

    The column for each table that contains the NextID has the naming convention of the tablename and ID, so the Incident table has the unique column IncidentID, the Asset table AssetID. The only exception is the Contact table uses Contact_ID. This is known as the Primary Key for the respective table.
 

    So during the import, you need to assign each row you import a unique id. These unique id's are numeric. So if you import 500 Contacts, you need to update the NextID table, the row that has the TableName of Contact to the next unique number the application will use, which is 501.

   These numbers must be unique as there is a Unique Index on the Primary Key.
 

    If you are importing old reference numbers to be used as IncidentID's, they must be numeric. If you are importing incidents where your largest reference number is for example 5555, you need to update the NextID table for the Incident row to 5556. These unique numbers do not need to be sequential.

Use of NULL:
  


Generally speaking, EasyAccessHelpDesk does not store NULLs in the database, but uses empty strings. When importing data, avoid importing NULLs into the database. When importing using MS Access, you can set an option to set NULL as empty strings.

Contact Passwords:


When importing Contact information, you will notice a column called ContactPassword, which is used for a Contact Login. This password is encrypted. It is suggested to set their password as the word ‘password’, which encrypted translates to the following value:    1.12971151151192E+22


Use this value to import into the ContactPassword column.

