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Broadlane Inc.  
Cost Savings and improved Service with EasyAccess Business Solutions .Biz Developers ITSM solution.
Customer Name
Broadlane Inc

Industry

Healthcare

Product 

.Biz Developers Edition

ITSM

Business Need or Business Benefits Realized
· Improve incident resolution
· Cost Savings over existing system
· Escalate Service Requests more effectively
· Improve customer service levels
· Developer a series of internal IT processes based on ITIL framework

Results

· Cost of entire product and customizations was less than the support paid for legacy system
· Improved internal process
· Increased Incident Resolution
· Improved Staff productivity
· Better workflow management for Staff

Customer Summary
Broadlane focuses on healthcare.  They began introducing a new model for addressing fundamental business problems in healthcare organizations. Their roots in hospital operations enabled them to focus on the supply chain from a new perspective, combining innovative technology with best-practice business process expertise.

Today Broadlane is building upon their expertise to address fundamental provider issues with new business approaches and innovative technologies that have a dramatic effect on cost, efficiency and service.  And by taking accountability for these processes, leveraging economies of scale and working in close partnership with their provider clients, they deliver significant and sustainable benefits.

Challenges

Broadlane’s IT department was using a hosted service running BMC’s ( formerly Remedy’s) ARS System with HelpDesk.  As a healthcare service provider, Broadlane needs to ensure its IT infrastructure and networks are operating seamlessly at all times.  Due to the critical nature of the services it provides, Broadlane relies heavily on IT throughout every facet of its business.  Along with expensive monthly service fees and the inability to make customizations to the application, Broadlane started to look elsewhere.  Their requirements included a full ITSM solution available on the web to all customers and agents, which would introduce a robust software solution to improve the level of service being provided to its customers.

Solution

Following a tender and RFP process, Broadlane selected and implemented EasyAccess Business Solutions Inc.’s ITSM solution, .Biz.  The .Biz Developers Edition, with its unlimited user, server,  hot-backup and development license along with the complete source code fulfilled their needs of cutting costs, while allowing future growth and flexibility without adding any future expense.  

.Biz had a quick implementation, with the install taking less than an hour. A .Biz consultant provided the initial customizations, training and documentation.  With the source code, Broadlane has been able to take charge of their ITSM solution and customization it fully in-house with minimal cost.  EasyAccess Business Solutions Inc. continues providing superb support to Broadlane’s customized solution and provide assistance with the maintenance and management of the .Biz ITSM solutions.
