[image: image1.jpg]


[image: image2.png]Industry Best Practices

-NET Business Solution





Your ITSM/ITSM Solution with a competitive edge.

Robust, Scalable, Customizable Full-featured ITIL/ITSM Application

From running a small Help Desk to managing enterprise infrastructure, EasyAccess Business Solutions has the scalable, reliable, customizable, full featured and affordable solution for you. 

.Biz encompasses the following application suite:

· Incident Management

· Change Management

· Asset Management

· Service Level Management

· Project Management

· Contact Management 

Industry standard features include:

· Criteria Based Escalations/Notifications

· Outage Time Calculations in Business Hours 

· Group Assignments/Agent Assignments

· Reporting 

· Whiteboard

· Attachments

· Field Level Auditing

· LDAP and Active Directory Integration

· And much more….
With an easy to use interface, all of these features can be configured to suit your needs.  .  

Installation – Quick and Painless

.Biz is quick to install, easy to deploy and  easy to License. The free fully supported 90 day trail allows you to evaluate .Biz at no risk.

The Source Code

The .Biz Visual Studio.NET source code is available, providing a true development environment for ultimate customizability and securing your investment.

Clients only need to access the website from their IE Browser.

Software Prerequisites

.Biz is a pure ASP.NET web application using Component Object Modeling, and is a true 3 tiered architecture.

	· Microsoft IIS with .NET Framework

· Microsoft SQL Server 

· Microsoft Internet Explorer


Licensing – Making it Easy:

.Biz uses a server based licensing model.  Just license the server, which allows unlimited concurrent users. There are no more hassles or hidden extra costs, if you need more users to work on the system.  

.Biz Support

Our Support Center is committed to offering prompt service from knowledgeable technicians.  

	· 8AM – 8 PM EST Mon-Fri Support

· Toll Free 1-888 Phone Number

· Unlimited Email/Phone Support

· Includes Upgrades and Service Packs




.Biz Consulting

We have years of experience providing custom solutions. We can make .Biz fit your requirements.

Training

We offer several courses to accelerate your knowledge of the application.  

To contact us
Call 1-888-337-7720 / 905-729-3459 or E-Mail Sales@EasyAccess.biz
EasyAccess .Biz Architecture

.Biz has been designed using the standard Microsoft technologies and development methodologies. The EasyAccess .Biz software has 3 components.

1. Web Application

2. COM+ Server

3. Database
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.Biz Application Suite:

.Biz includes the full ITIL and ITSM suite of applications, with a development roadmap of new fully integrated applications already defined for upcoming releases.
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To truly experience .Biz, try it Live On-Line or try our fully supported 90 day free trial.

To contact us

www.EasyAccess.biz 
Call 1-888-337-7720 / 905-729-3459 or E-Mail Sales@EasyAccess.biz
